& Charter One
International Retail Banking Services

Foreign Currency Banknotes
=  We offer more than 75 major currencies for banknote purchases and sales

= Non-depositors (for transactions up to $500) as well as depositors may buy or sell foreign
currency banknotes

= Competitive foreign currency exchange rates are determined at the time the banknotes are
bought or sold

= For help with exchange rates or to identify foreign banknotes visit any on of our branches

International Wire Transfers

= |nternational Wire Transfers are the safest, most secure method to transfer funds
internationally especially when denominated in the beneficiary's local currency

= The bank offers international wire transfers in over 75 currencies

= International Wire Transfer requests Monday through Friday from 8:30 AM to 4:00 PM Eastern
Time

= International Wire Transfer requests may be initiated by visiting any of our branches

Foreign Currency Drafts

= Foreign Currency Drafts are used for making payment when there is a preference for sending a
document. Foreign Currency Drafts are “checks” drawn on our International Accounts

= The bank offers Foreign Currency Drafts in 15 currencies
= Once requested, Foreign Currency Drafts can be mailed to either the requester or the branch
via first class mail or via Fed Ex, for an additional fee

International Check Processing
= Customers can receive credit for checks drawn on a foreign bank

= We offer customers the ability to deposit foreign checks in more than 20 major currencies

For more information regarding our International Banking Services, please contact your Foreign
Exchange Retail Advisor at 1.800.733.4360



